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Purpose

» Assessment at HWC

» How do we Include online learning in our assessment
processese

®» Direct measures

®» |[ndirect measures

®This survey - an instrument designed to “indirectly”
assess student learning in online classes by
Investigating students’ perceptions of their
learning.




Instrument

» | 4 closed-ended Likert-style questions

» |0 open-ended fo
» Nhitps://docs.goog

low-up questions
e.com/forms/d/10AUFsyOUB

YV2IGWI19RyItPBmM

KmHQOpD3DponzL2Go/edit



https://docs.google.com/forms/d/10AUFsyOUB_YV2jGW19RyltPBmlkmHQ0pD3DponzL2Go/edit

Methods

515 - total
respondents

43 - eligible students

436 — completed
SUrveys

Have you taken (or are you currently taking)
any face-to-face courses at any of the City
Colleges of Chicago?

N=515

443, 86%

mYes

= No



Methods

Why are you taking this course online? (n=436)

| don't really know

| prefer learning in private

The online section was the only one available to me when | registereed

| am a self-directed learner

| have had prior positive experiences in online learning

The distance required to fravel to school is too great

My work schedule interferes with going to classes at specific fimes

I have many family obligations

N'uu'

| have personal time constraints

50 100 150 200 250 300

o

Additional reasons given for taking online course: active military duty, small children aft
home, reputation of the online coursework, want to try a new way of learning



Results

Compared to your face-to-face course(s),
rate your learning in this course (0-4)

Compared to your face-to-face courses, rate your learning in
this course

® Much less learning

m Less learning

m About the same learning
® More learning

® Much more learning

251, 57%




Compared to your face-to-face course(s),
rate your learning in this course (0-4)
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other students] the learning the instructor]
materials]




Compared to your face-to-face course(s),
rate your level of personal activity in this
course.

250
200
150 B Much Less
W Less
100 m About the Same
® More
S0 - ® Much More
O -
Reading Interactions  Interactions  Interactions Studying Writing Researching
with other with the with the
students learning instructor

materials




Correlation Coeftficient Matrix (-1 o 1)

ww Instructor | Studying Researching
]

0.33 1

Reading

0.62 0.36 1

Instructor 0.24 0.50 0.33 1

Studying 0.61 0.22 0.62 0.29 1

0.54 0.34 0.44 0.35 0.58 1

Researching NOKE) 0.28 0.49 0.29 0.65 0.72 |




Rate the following interactive elements of
this online course related to your learning.

250

200

m]
150 -
m3
4
m5
mN/A

100 -

50 -

Collaborate Sessions Feedback from Fellow Feedback from the Group Discussions Group Projects
Students Instructor

1= This element did not support my learning at all
5= This element supported my learning a great deal



Correlation Coeftficient Matrix (-1 o 1)

Collaborate Student Instructor Group
Feedback Feedback Discussions

Collaborate

Student 0.48 ]
Feedback

Instructor 0.39 0.55 ]
Feedback

Group 0.46 0.69 0.50 1
Discussions




Rate the following instructional elements of
this online course related to your learning

250
250
200
200
1 ]
2 m2
m3 "3
100
4 100 m4
5 m5
mN/A
50 50 HN/A
0 0 -
Quizzes Videos Generdl The Other Navigation of Technology Supplemental Supplemtal
Course  Textbook Readings Course Textbook Online
Design Materials Materials Materials

1= This element did not support my learning at all
5= This element supported my learning a great deal



Correlation Coeftficient Matrix (-1 o 1)

e )

Supplemental
T

Supplemental
OM

Technology 0.33
M

0.28

0.33

1

0.39

0.26

0.41

0.33

0.25

0.30

0.28

0.53

0.47

0.69

0.51

0.39

0.48

0.42

0.55

0.40

0.42

0.44

0.45

0.31

0.52

0.42

0.53

0.38

0.49

0.38

0.61

Technology | Supplemental

0.55

Supplemental



Compared to your face-to-face course(s),
rate the frequency of your interactions with
your Instructor

Compared to your face-to-face course(s), rate the frequency
of your interactions with your instructor

2.90%

8.60%

B Much Less
mLess

m About the Same
H More

= Much More

Compared to your face-to-face course(s), rate the frequency of your
interactions with your instructor (0-5).
Mean: 1.44 Standard Deviation: 0.99




The interactions felt impersonal

My instructor was available but | never need to
reach out and communicate

My instructor did not participate in the class
discussions

My instructor did not participate in the class
discussions

0

m Series 1

oiCey

The student-instructor interactions were infrequent || GG

20

40

60

If you answered "less interaction” or "'much less interaction” in the
question above, why do you think so?

My own interactions were infrequent |

80

120



Did your interactions with your instructor help support your
learning in this course?

G

mNot alall =Somewhat = Quite abit = Very much




If you answered "somewhat,"” "quite a bit," or "very much" to the
question above, how did the interactions support your learning?

My instructor was repsonive to my personal
learning style.

My instructior answered my questions promptly

My instructor answered my questions.

tructor spent a lot of fime communicating
us about the course expectations and how
to achieve them

My instructor's participation in the class
discussions furthered and deepended the
conversation.

My instructor participated in the class
discussions

My instructor further explained course materials
and/or directions for completing assignments

(@)

50 100 150 200

250



250

200
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Frequency of
interactions

Rate the following qualities of instructor interactions relative
to your learning.

Accomodation Courteousness of
of differing Interactions
learning styles

Speed of
Responsiveness

Quality of
feedback

H] m2 m3 E4 m5 mEThe Instructor did not do this

300
250
200
150
100
50 “ I I |
0 II I II -~ = = Il il
Responsiveness to Clarity of Providing a Responsiveness to
unique adult expectations positive my
learning issues atmosphere communication

method

E] m2 m3 E4 m5 mThe Instructor did not do this



Correlation Coefficient Matrix (-11o1)

- — N

i
elile]]1)% 0.71 0.76 1

Accommodation R0 0.64 0.66 ]

0.65 072  0.78 0.62 1

0.51 0.55  0.57 0.76 0.60 1

0.65 0.65 0.74 0.57 0.72 0.53 1

0.66 0.63 0.70 0.55 0.72 0.50 0.75 1
\\




Compared to your face-to-face course(s), rate the frequency of your
interactions with your classmates

20, 4.4%

® Much less interaction m Less interaction ® About the same interaction
® More interaction ® Much more interaction




Did your interactions with your classmates help support
your learning in this course?

m Not atall =Somewhat = Quite abit = Very Much




Correlation Coeftficient Matrix (-1 o 1)

- -

Frequency

.
Quality 0.82 0.84 1

0.72 0.74  0.78 1

0.74 073 078 0.90 1

0.78 0.80 0.82 0.80 0.83 1
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Rate the following qualities of student interactions
relative to your learning.

Frequency of Speed of responsiveness  Quality of feedback Courteousness of Providing a positive Responsiveness to my
interactions inferactions atmosphere communication method

m] m2 m3 m4 m5 mClassmates did not do this



Design Recommendations

» Designers should build in more optional synchronous
sessions for students who want them.

®» Designers should take care to ensure clarity in course
navigation.

Designers should ensure ease of use in tfechnology.

®» Designers should consider creating professional-quality
descriptive videos with explanations both for course
navigation and to cover content.

®» Designers should consider fewer group projects. Group
projects could be made optional for students who want
to partake.



Inferactive Recommendations

nstructors should take care in being courteous,
timely, and clear.

nstructors should ensure that they give consistent
nd quality feedback to students.

nstructors should manage the discussion board by
facilitating the conversations, and ensuring accuracy
petween students.

nstructors should consider the number of discussion
poard forums and the length of responses required so
that it Is not too cumbersome for students.




Administrative Recommendations

®» There needs to be a system for addressing student
concerns about their online faculty.

» There should be a way of explaining to students that
online courses are a lot of work, and require a large
fime commitment.

» Administrators should be mindful that there are a lot of
reasons that students take online courses. There Is no
ONE profile of the online learner.



Student Recommendations

» Students should know that they will get out of the
course what they put into it.

» Students should be encouraged to partake of the
resources available to them through the online system.




| thoroughly wish all of my
courses were like this one.

Although I

- was the last of my

courses, | fi

nally felt like | was

being tfaught and someone
cared. Thank you.

Q and A

))



