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From the Chair — Michael Heathfield

Over the past decade, the Assessment Committee has
been assessing student learning at HWC as a part of a
broader mission to focus on the culture of teaching and

learning.

Our assessments, which concentrated on our general
education learning outcomes, have helped us understand
much more about what our students learn, how they best
learn, and some of the key influences on their learning
outcomes. HWC’s Assessment Committee has a solid
decade of this kind of research. We have always used
this data to recommend what a range of HWC stakehold-
ers can do to improve these outcomes.

I recently attended a large conference where I learned
about the upcoming changes to our institution’s accredi-
tation. There will also be a much stronger emphasis on
the quality and consistency of general education courses
across all formats — this means learning “whenever and
wherever.” Regardless of the format in which a course is
delivered, we will need strong evidence that our pro-
grams provide what is claimed for them.

Our Charge or Why We Do What We Do

The HWC Assessment Committee is dedicated to the improvement
of student learning through the meaningful utilization of assessment
data in an effort to support the HWC community toward the evolu-
tion of college curriculum. As outlined in this charge, the HWC
Assessment Committee is committed to defining assessment at Har-
old Washington College as establishing and ensuring that appropriate
assessment procedures and practices are followed in collecting, re-
viewing, analyzing and disseminating information/data on assess-
ment. Finally, the HWC Assessment Committee is responsible for
providing a forum for dialogue regarding assessment issues to sup-
port a college culture, which includes the assessment process.

New Home for HWC Assessment Website —]John Kieraldo

With the rollout of the new ccc.edu website, the Assessment Com-
mittee website has a new location. The shortcut to the actual URL is
< http://ccc.edu/hwcassessment >. Prior to this semester, the
assessment committee website was not integrated into the ccc.edu
website, and thus the Web location for the assessment committee
was not easy to find. Some content is still located on the old web-
site, but where that is the case it is linked to the current website.

The current site should be fully moved to its new home by the end

of the summer.
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Human Diversity Jennifer G. Asimow

Not many of you may remember that the Assessment
Committee spent the spring and fall of 2005 defining Hu-
man Diversity on the Harold Washington Campus and
subsequently developing an assessment that examined stu-
dent learning and dispositions toward it. The survey that
was developed included a section about demographics
(defining who was participating in the survey), a section
about attitudes and dispositions toward diversity, and a
section about experiences learning about and engaging
with diversity.

Now that seven years have passed, the Assessment Com-
mittee is going to take another look at Human Diversity
next fall. This is very exciting for three reasons:

1. It marks our institution’s commitment to assessment
by starting a second revolution of assessing our gen-
eral education learning goals.

2. We have baseline data from 2005 that can be used as a

comparison.

3. Since 2005, our college has added a Human Diversity
requirement on campus.

“To understand and respect human diversity in regard to
the full range of cognitive, behavioral, and affective prac-
tices and interactions through which human beings share

life in common spaces.

Diversity is defined by such things as: age, citizenship,
education, ethnicity, gender, health, language, marital
status, national origin, political beliefs, physical attributes
and disabilities, race, religion, sexual orientation, socio-
economic status, veteran status, and other differences in

cultural expression and tradition.”

Look for information about the Human Diversity Survey

at the beginning of the fall term 2012.
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Effective Writing Willard Moody

In the Fall 2011 semester, the Assessment Committee
administered the Effective Writing Assessment to 600
students in the academic departments. Ten teachers from
the departments of Applied Science, English, ESL, Physi-
cal Science and Humanities read the essays and reports
that students wrote. Each writing sample had to be read
twice, so the workload was 1200 readings. Therefore,
cach reader read approximately 150 writings for the as-
sessment.  As a reader for the assessment, I experienced
the full range of a reader’s attitudes towards a mass of
written work, and [ learned a lot about writing and scor-
ing across the disciplines/departments at Harold Washing-
ton College.

Some writings were a joy to read: the writers had a unique
voice, organized and developed their ideas skillfully, and
wrote with mechanical competence (e.g., proper gram-
mar, spelling, punctuation). On the other hand, some
writings were disheartening to read because the authors
failed to organize and develop their ideas and were me-
chanically incompetent. Then there was the mass of es-
says and reports that were somewhere between the two

extremes.

On the whole, the assessment revealed the variety of writ-
ing assignments in the departments and the range of stu-
dents’ writing abilities. The assessment also showed aca-
demic departments’ strong commitment to the ideal of

writing across the disciplines.

The Assessment Committee is made up of faculty, admin-
istrators, and professional staff. We are always looking
for more interested members, including students. If you
have any questions about becoming a member of the com-
mittee or about anything else concerning assessment at
HWC, please contact Michael Heathfield, Chair @
mheathfield@ccc.edu (office 712) or Jennifer Asimow,
Vice-Chair (@ jasimow(@ccc.edu.
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