HWC Student Resources
Fall 2021

Academic Advising:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Advising.aspx

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/j/864397065
Advisors are able to assist students with registration, degree and transfer planning, and more. College
Advisors are available for drop-in support or by appointment.

Career Services:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Career-Services.aspx

Make an appointment with a Career Advisor: email rgarcia617@ccc.edu or jdobson4@ccc.edu
The Career Services team provides comprehensive services to help students make informed decisions
about career pathways. The Career Services department offers one-on-one support, workforce readiness
training, employment participation, and job development assistance.

Chicago Legal Clinic:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Chicago-Legal-Clinic.aspx
The Chicago Legal Clinic works directly with students to identify their legal needs and provide community-
based quality services. To initiate a legal inquiry during the summer semester, email attorney Brian Nix at
bnix@ccc.edu or call at (312) 553-3172.

Disability Access Center (DAC):

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Disability-Access-Center.aspx

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/j/3357381796
The Disability Access Center serves as City Colleges of Chicago's point of contact and coordination
for students with disabilities. The DAC provides a wide range of services and assistance to ensure
students with disabilities are able to achieve their maximum potential.

Financial Resources:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Financial-Aid.aspx

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/my/hwcfinaid
In arranging for the cost of tuition, or to address financial challenges in trying to pay for college, please
visit the Financial Aid Office or learn more about Financial Aid Guidelines, grants, loans and scholarships.

Library:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Library-System.aspx

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/my/hwclibrary

Chat with a librarian: http://hwclibrary.ccc.edu
The Harold Washington College Library offers electronic, database, and print media to support the
scholarly work of students, faculty, and staff as well as individual and group library and information
literacy instruction.

Military Affiliated Student/ Veterans Services:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Veterans-Services.aspx

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/my/hwcveteran
The Military Affiliated Student/Veterans Services Center is a centralized source of support and
access to military affiliated/ veterans-specific information and resources.

Navigate:

Website: https://ccc.edu/Navigate
Navigate is a student support system that will be used by faculty, advisors and tutors to help students
achieve success in their classes. Students can use Navigate to schedule tutoring or advising
appointments, or to see communications about their course progress generated by their professors.

Registrar:

Website: https://www.ccc.edu/colleges/washington/departments/Pages/Reqistrar.aspx

Virtual Drop-in services via Zoom: https://cccedu.zoom.us/j/33642579914#success
The Office of the Registrar administers the enrollment of students, maintains student records, and
works with faculty, administration and staff on academic matters.
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Techology Support:

Website: https://www.ccc.edu/colleges/washington/departments/Pages/Information-Technology.aspx
The Information Technology Department assists with many technology-related needs including password
reset, loaner laptops, and more. For a loaner laptop, visit https://apps.ccc.edu/loanerlaptop. For all other
questions, use the Online Help Request Form at: www.ccc.edu/help.

Transfer Center:

Website: https://www.ccc.edu/colleges/washington/departments/Pages/Transfer-Resources.aspx
The Transfer Center is designed to help students transfer from their original dream school (Harold
Washington College) to wherever it is they want to go next. We provide resources, transfer
workshops to support every step of the transfer process, one-on-one transfer advising, and many
large-scale events that can help them get to their dream school.

The Healthy Food Market:

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/j/3474348772
The Healthy Food Market, a free service available to all HWC students, will be open on Mondays and
Thursdays. Please visit the virtual Wellness Center to receive help locating food resources outside of
HWC.

Tutoring and Academic Support Services:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Tutoring.aspx

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/my/hwecvirtualtutoring
Tutors are available in a wide variety of subjects to assist students through individual and group tutoring
sessions. Any student should utilize tutoring services to gain a deeper comprehension of course content
and to enhance learning development.

Wellness Center:

Website: http://www.ccc.edu/colleges/washington/departments/Pages/Wellness-Center.aspx

Virtual Drop-in Services via Zoom: https://cccedu.zoom.us/j/3474348772
The Harold Washington College Wellness Center provides mental health and other social services to
support your personal well-being and academic success.

Federal and State Statutes and Mandates:

Americans with Disabilities Act (ADA)

Harold Washington College abides by the Americans with Disability Act and with Section 504 of the
Rehabilitation Act of 1973 and will provide reasonable accommodations to students with documented
disabilities covered by these laws. If you have a disability for which you may require accommaodations,
please contact the Disability Access Center located in room 107 or call (312) 553-3050.
http://www.ada.gov/pubs/adastatute08.htm

Federal Family Educational Rights and Privacy Act (FERPA)
Our college also abides by federal privacy laws on behalf of students and employees.
http://www.ed.gov/policy/gen/quid/fpco/ferpal/index.html

Section 504, Rehabilitation Act of 1973
https://www.dol.gov/agencies/oasam/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973

Title IX Rights

Title IX represents the federal law designed to prevent sexual assault and harassment of students on
college campuses and promote gender equity in education. Additionally, Title IX covers the rights of
pregnant and parenting students, faculty and staff.
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