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Harold Washington College 
Assessment Committee 

Online Assessment Coordinator Report 
Report prepared by Yev Lapik, Spring 2019 

 

Background 
In 2016, the first Online Assessment coordinator of the HWC AC, Jennifer Asimow, spearheaded 
the attitudinal survey about student perceptions of their learning online (see 
https://www.ccc.edu/colleges/washington/departments/Documents/hwcac/online/hwcac-online-
assessment-2017-report-student-perceptions.pdf ). From those results, we got an idea to look 
more specifically at learning units where students reported statistically significant stronger 
positive feedback about their online learning than in other units. The program that received the 
statistically higher scores from students was World Languages (WL).     
  

Fall 2018 

To figure out the reasons behind the statistically significant positive effects of the OL WL 
program, Jennifer Asimow (Fall 2018 HWC AC OL Assessment coordinator), in close 
collaboration with HWC WL faculty, designed a student survey inquiring about their perceptions 
of various aspects of the HWC OL WL program. The survey was made available to all Fall 2018 
OL WL instructors of introductory French and Spanish courses via Google Form link to administer in 
their classes. The survey questions are listed below: 
 

“Thank you, Merci Beaucoup, and Gracias for volunteering to participate in the 2018 Pilot Survey of 
Learning in Online World Language Course. Your participation will help to inform curriculum 
development, pedagogical practices, and policy decisions in online teaching. Your participation is 
voluntary and your responses confidential. You can stop your participation at any time. And whether you 
participate in the survey or not, it will have no impact on your grade. We will only analyze the data in the 
aggregate (the big picture), not individual responses. 
 
1. I am currently enrolled in  

o French language class online 
o Spanish language class online 
o I am currently enrolled in both French and Spanish language classes online 

 
2. Why are you taking this course online? Check all that apply. 

o I have personal time constraints 
o I have many family obligations 
o My work schedule interferes with going to classes at specific times 
o The distance required to travel to school is too great 
o I have had prior positive experiences in online learning 
o I am a self-directed learner 
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o The online section was the only one available to me when I registered 
o I prefer learning in private 
o I don't really know 

 
3. What has been your experience with the Vista Supersite? (Navigation) 

o It has been very easy to navigate. 
o It has been somewhat easy to navigate. 
o It has been somewhat difficult to navigate. 
o It has been very difficult to navigate. 

 
4. Does the ease of navigation in an online course matter in your learning? 

Not at All     Very Much 
 

 
5. What has been your experience with the Vista Supersite? (Organization) 

o It is very organized 
o It is somewhat organized 
o It is somewhat disorganized 
o It is disorganized 

 
6. Does course/content organization matter in your learning? 

Not at All     Very Much 
  
 
7. Which aspects of the course design are instrumental in your learning? 

1= This aspect does not support my learning at all.  
5= This aspect supports my learning a great deal. 

 
 

Episodic Storyline Videos 

Authentic Short Films 

Synchronous Video Chat Activities 

Audio-Sync Readings 

Partner Chat 

Forums 

Animated Tutorials 

Flashcards 

Quizzes 

 
8. How frequently do you access your online class? 

o More than once per day 
o Once per day 
o 4-5 times per week 
o 2-3 times per week 
o Less than once per week 

 

1              2               3              4               5           N/A         I don’t know 
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9. Do you believe that the frequency with which you interact with this online course is connected to 

your learning? 
Not at All     Very Much 

 
 
10. Does the design of this online course lead to strong engagement with your classmates? 

Not at All     Very Much 
  
 
11. Does the design of this online course lead to strong engagement with your instructor? 

Not at All     Very Much 
 
 
12. Rate the following interactive elements of this online course related to your learning. 

1= This element did not support my learning at all. 
5= This element supported my learning a great deal.  

 
Synchronous Sessions (such as Collaborate)  
Feedback from fellow students 
Feedback from the instructor 
Asynchronous class discussions 
Group Projects 

 
13. Would you take another world language course online using this format and design? 

o Yes 
o No  
o Maybe 

14. If you answered "maybe," what would affect your decision? ___________________” 
 
 
 
Out of 113 students the survey was made available for, only 12 responded by the end of the Fall 
2018 semester. 
 

Spring 2019 

I, Yevgeniya Lapik, took over as a Coordinator of OL Assessment in Spring of 2019 and started 
off the semester with reading research literature on common questions and concerns about OL 
education as well as reflecting on the further steps of the HWC AC with regards to the OL 
assessment. That process resulted in the presentation for the HWC OL committee in the 
February of 2019 (presentation slides are shown on the next page). 
 

1             2              3            4             5           N/A         
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Discussion and reflection on slide 8 of the presentation helped to outline my work for the rest 
of the semester. Briefly: 

1. I have analyzed the data of the Fall 2018 OL WL student survey 
2. I have re-administered the survey in Spring 2019 
3. I have done an extensive literature review on the online discussions to see how the 2016 

HWC OL survey recommendations align with current data and best practices in the field. 
 
Fall 2018 OL WL student survey data 
 
Data analysis of this survey has been presented in a number of ways already: 
 
See Spring 2019 issue of Assessment Times (page 5) “What can we learn about learning from 
our foreign languages online courses? (Sequel)” 
https://www.ccc.edu/colleges/washington/departments/Documents/hwcac/newsletter/hwcac-
newsletter-2019-04.pdf 

• A report emailed to the WL department chair and key stakeholders in Spring 2019 (see 
below) 

• A visual outline emailed to the WL OL faculty as part of an effort to increase student 
participation during Spring 2019 survey re-administering (see page 9 below) 

 
Fall 2018 OL WL survey results report to the HWC WL department: 

 
“What can we learn about learning from our foreign languages online courses? Part II 

By Yev Lapik 

In the Fall 2018 issue of Assessment Times (1), Jen Asimow informed the HWC community that, 
based on the results of the 2016 Survey of Student Perceptions of Online Learning (2), we can begin 
to look more closely at learning units where students reported statistically stronger perceptions of 
their online learning.  One of such units was Foreign Languages program. That finding brought about 
a question of what we can learn from these online foreign language courses that can be adapted or 
included in other online classes (Is it course design? Connection to the instructors? Textbook and 
associated materials? Something else?). Jen was working closely with the members of World 
Languages (WL) department (particularly Gabriela Cambiasso and Andrew Cutcher) to tease out the 
important aspects of the online WL courses. As a result, Jen created a 14 -question survey (with 
additional opportunities for students to comment) and made it available to all students in OL 
introductory French and Spanish courses offered in the Fall 2018. The total number of students 
enrolled in the above described sections was 113 (19 students in the only section of OL French 101 
and 94 students in four OL sections of Spanish 101). The WL Survey was administered online and we 
have received 12 responses. While the response number for Fall 2018 was low, it does represent 
10.6% of all students in the category and we proceeded with preliminary analysis of data with an 
idea of re-administering the WL Survey at the end of Spring 2019 semester to get more respondents. 
Highlights of the survey results are presented below: 
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1. WL Course Representation 

OL French 101 students participated in the WL Survey more actively: while they represented only 
~17% of WL OL introductory course students, they did constitute ~33% of the survey respondents. 

2. Reasons Behind Taking the WL Course Online 

The WL Survey shared only one question with the original HWC 2016 Survey of Student Perceptions 
of OL learning (2): "Why are you taking this course online?" The answers to this question were 
comparable, in spite of a big difference in sample size: "personal time constraints" and "work 
schedule" representing the majority of reasons behind taking the course online (Note: respondents 
were allowed to select more than one reason): 

3. Vista Supersite 

Working with the WL faculty, Jen found out that all the introductory OL WL courses (French and 
Spanish) HWC is offering are using an online learning platform "Vista Supersite" (from the publisher 
Vista Higher Learning). The platform includes a variety of features: interactive grammar and 
vocabulary practice, online tutorials, peer chats, media assignments, communication tasks, etc. 
Thus, a good portion of the questions in the WL Survey were targeting various elements of the Vista 
Supersite to pinpoint student preferences. 

a. Ease of navigation 

An overwhelming majority of students (~83%) indicated that ease of navigation of the site is 
important or very important for their learning. 

75% of students found Vista Supersite "very easy" or "somewhat easy" to navigate, the remaining 
25% found it "somewhat difficult" to navigate. 

         Additional student comments: 

         "A few times I had trouble finding or viewing a content, so I could answer the questions." 

         "I like the course, but the textbook font and format are too small. It's like they just        
 scanned the physical book, which doesn't work for online viewing. They should make it     
 easier to view and navigate." 

"I missed the deadline on some assignment due to multiple dropdown prompts/ functions that 
display some but not all assignments." 

"The fact that you can find you class work under the Course tab, or the Assignments link under 
the Content tab I found to be confusing at first. The Assignments link shows some activities that 
do not show up under Content tab, it seems a bit tedious." 

b. Course/ Content organization 

Over 90 % of the students stated that Course/ Content organization is important or very important 
for their learning. 

83% of students found Vista Supersite to be "very organized" or "somewhat organized;" 

The remaining 17% found it "somewhat disorganized." 

         An additional student comment: 



 7 

         "The content on vista is not beginner friendly. The pace is too fast and there is not enough lesson 
examples" 

c. Course Elements Students Perceive to be Important 

There was no obvious consistency in student preferences for such elements of Vista Supersite as 
Episodic Storyline Videos, Authentic Short Films, Synchronous Video Chat Activities, Audio-Sync 
Readings or Forums. 

Positive reports:         

·       Quizzes: about 75% of students reported that Quizzes supported their learning 

·       Animated Tutorials: about 67% of students reported that Animated Tutorials supported their 
learning, 8% indicated no support, and the rest were neutral or did not know 

An additional student comment: 

The animated portion was a great help. Although had issues knowing how the text connected 
with the lesson... May be the draw back to not taking the class in person 

·       Flashcards: 55% for whom Flashcard feature was available, found it useful; 18% indicated that it 
did not support their learning and the rest were neural or did not know 

   Negative report: 

·       Partner Chat:  67% of students reported that it did NOT support their learning, 17% indicated 
some support, the rest remained neutral 

4. Frequency of Course Access 

Over 80% of students were of opinion that frequent OL course access is important for their learning. 
About 50% of students reported that they accessed their OL course 4 or more times per week, the 
remaining 50% - 2 to 3 times per week. 

5. Course Interactivity 

a. Course design and peer interaction 

About 67% of students reported that the design of their online WL course did not support a strong 
engagement with their classmates 

b. Course design and interaction with instructor 

There was no consensus among students on this topic: 42% of students reported that the current 
course design supports their interaction with instructor; 33% that it does not and 25 % of students 
were neutral. 

c. Interactive course elements 

There was no obvious consistency in student opinions on whether Synchronous sessions (e.g. Bb 
Collaborate) supported their learning. 

         Positive report: 

·       Feedback from instructor:  58% of students found that interaction with instructor supported 
their learning in the course; 25% of students were neutral and 8%- negative (8% marked N/A) 
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         Negative reports: 

·       Feedback from fellow students: 50% of students reported that peer feedback did NOT support 
their learning in the course, only 17% indicated positive effect (33% marked N/A) 

(If we adjust for the N/A category: 75% negative, 25% positive) 

·       Asynchronous class discussions:  42% of students reported that OL discussions did NOT support 
their learning in the course, only 17% indicated positive effect and  25% neutral effect (17% marked 
N/A) 

(If we adjust for the N/A category: 50% negative, 20% positive, 30% neutral) 

·       Group Projects:  42% of students reported that OL group projects did NOT support their 
learning in the course, only 8% indicated positive effect and  17% neutral effect (33% marked N/A) 

(If we adjust for the N/A category: 62% negative, 25% positive, 13% neutral) 

6. Future OL WL Course-Taking Plans and Overall Satisfaction 

58% of student reported that they would take another HWC OL WL course using the current format 
and design, 17% indicated that they would NOT and 25% responded "may be" and provided 
additional explanations: 

         "Time, I work a full time and a part time job, plus I have children" 

         "If a higher level French course is offered" 

 "I struggle with online class in general. Language I feel require usage and face to face interaction 
would force me to dialogue in the language. Although (it) did work with my schedule and 
allowed me to pick up some parts of the language I can get some use out of. This course would   
be perfect if it was not paced and you completed as correspondence course."  

Links: 

1. 
http://www.ccc.edu/colleges/washington/departments/Documents/HWCAC/Newsletter/HWCAC%2
0-%20Assessment%20Times%20-%202018%2011.pdf 

2.http://www.ccc.edu/colleges/washington/departments/Documents/HWCAC/Online%20Assessme
nt/HWCAC%20-%20Online%20Assessment%20-%202017%20Report%20Student%20Perceptions.pdf 
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OL WL survey re-administered in Spring 2019 
 
After communicating the results of the Fall 2018 OL WL survey to the key stakeholders at the 
WL department and informing them of the fact that the number of student responses were 
insufficient for a statistical analysis, I’ve requested (and received) their support in re-
administering the survey. I followed with an email to the OL WL faculty informing them of the 
Fall 2018 survey results via providing the highlights flier (see p. 9 above) and soliciting their 
student participation. I’ve also sent several reminders as the semester was approaching the 
end. Unfortunately, the Spring 2019 survey re-administering also produced only 12 student 
responses. They will be overviewed in the Fall 2019 but due to the low number, no statistically 
significant analysis is possible. 
 

Literature review on OL discussions 
 

Since several recommendations of the Fall 2016 OL Student survey involved the topic of online 
discussions, I have done an extensive literature review on the subject to see how the survey 
recommendations align with current data and best practices in the field. The review “Notes on 
Online Discussions” was published on pages 8-11 of the Spring 2019 issue of Assessment Times 
(https://www.ccc.edu/colleges/washington/departments/Documents/hwcac/newsletter/hwcac-
newsletter-2019-04.pdf) 
The article reviewed OL discussion in conjunction with authentic learning and socio-
constructivist pedagogy, and focused on the following aspects of OL discussions: 

• Teaching presence 
• Types of instructor’s comments 
• Pros and cons of OL discussions 
• Design recommendations for OL discussions 
• OL discussions as a component of group projects 

 
 
 
 


