
Getting the Card
How do I apply for the Prepaid Visa Debit Card?
Enrollment must be completed online through my.ccc.edu.

When the card is sent in the mail, what does the
envelope look like?
For security reasons, the card will arrive in a plain, white, windowed
envelope with a Fargo, North Dakota (ND) return address.

What do I do after I receive the card?
After receiving the card in the mail, you must call 866-363-4134 to
activate the card and choose your PIN.

Using the Card
How do I make a purchase with my card?
Your card works much like other prepaid or debit cards. Use it
wherever Visa is accepted – online, over the phone, at grocery
stores, retail stores, restaurants, etc. Always make sure to know your
balance before you shop.

How can I get cash with my card?
� Withdraw cash at any Visa/Plus® ATM. U.S. Bank or MoneyPass
ATMs are free.

� Get cash back at no cost when you make purchases at places
like retail or convenience stores. Select 'debit' on the
authorization machine and select 'yes' for cash back.

� You can go into any Visa bank and ask the teller for a cash
withdrawal for up to the full amount available on your card.

How can I check the available balance on my card?
� View your account online at www.accelapay.com
� Do a balance inquiry at an ATM
� Call the toll-free Customer Care Center at 866-363-4134
� Check balance through text message to U.S. Bank*

* Click the Alerts tab on the cardholder website to sign up for Balance
Inquiry via text. There is a $0.25 fee per inquiry. Standard messaging
charges apply through your mobile carrier and message frequency
depends on account settings.

Features
Can I pay my bills from the AccelaPay website?
Yes. You can give your card number to your bill vendor and your
card will be charged with no additional cost. Or you can pay all your
bills directly through the AccelaPay website. After you login to the
AccelaPay website, select the Bill Pay link and accept the Subscriber
Agreement. You have the option to set up payees and payment
options. Payment options include one time payment, pay at a future
date and pay automatically at regular intervals. The Bill Pay fee is
only $0.99 per payment. Compare this to the average cost of a
Money Order ($0.79) and stamp ($0.44). Bill Pay offers a savings of
almost a quarter for each payment made.

Can I add other funds to my card?
No. Only your student refund payments will be deposited
to your card.

Are there fees associated with this card?
The card can be easily used without incurring any fees. Other service
fees may apply but are optional to you and require your
authorization. A full list of fees will be included in your card packet.
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Customer Service
Can I contact my local bank for customer service on my
AccelaPay Visa Card account?
No. You must direct all of your AccelaPay Visa Card questions to the
toll-free Customer Care Center line. You may also utilize the
AccelaPay web site.

AccelaPay Customer Care:
Phone: 866-363-4134
Online: www.accelapay.com

FEE DESCRIPTION HOW TO AVOID

ATM Withdrawal U.S. Bank ATM - Free
MoneyPass ATM - Free
Others - $1.50

Nearest locations at:
www.usbank.com/locate
www.MoneyPass.com

The owner of a non-U.S. Bank or
non-MoneyPass ATM may also
charge a fee.

There is no fee to make
purchases. You can also get
‘cash back’ at places like retail
or grocery stores. Select the
‘debit’ button on the
authorization machine and
enter the amount of cash you
want back.

Customer Service Automated phone system - Free
Live representative -
3 free per month
Additional call to live
representative - $3.00

You can call the automated
phone system 24/7. You can
also visit www.accelapay.com.

Teller Withdrawal $10.00 There is no fee to make
purchases. You can also get
‘cash back’ at places like retail
or grocery stores. Select the
‘debit’ button on the
authorization machine and
enter the amount of cash you
want back.

Monthly Paper
Statement
If requested

$2.00 per month View your monthly statements
for free online at
www.accelapay.com

Emergency card
replacement

Standard card replacement
(3-5 days) – Free
Emergency card replacement
(2 days) - $15.00

If you lose your card, call
customer service and ask for
standard replacement.

Inactivity Inactivity for
90 consecutive days
- $2.00 per month

Use your card at least once
every 90 days. Receive a
deposit, make a purchase or
get a cash withdrawal.


