Ordering Your Books through CCC’s Online Bookstore
Effective with the Summer 2014 term, CCC has partnered with TexbookX.com to provide low cost textbooks to all
CCC students. To order your books through TextbookX, please follow the instructions below.
1. Type citycolleges.textbookx.com into your browser. You can also access the CCC Online Bookstore by
clicking on the bookstore link in your my.ccc.edu account, or by visiting ccc.edu/textbookx.
2. Once you have reached the CCC online bookstore page, click on the “Log in” button.

3. Enter your student username and password. Your student username and password are the same as the
log-in information you use with your my.ccc.edu account.
4. After you have logged in, you will be able to view the books that are required for your classes. Scroll
down to see each class and its required books and materials. Please note, if you have waitlisted a class,
the books for that class will not be displayed.

You will have the choice to purchase new, used, Marketplace, and eBooks, or to rent your books.
 For new, used, and rental books, if your order totals $49 or more, you will not be charged for
economy shipping. If your order of new, used, and rental books is less than $49, your shipping
charges will be calculated in your shopping cart.
 If you order your books from the marketplace, the shipping rate is set by the seller. Please note
Marketplace books also have a different return policy.
 There is no shipping charge for eBooks. The cost of the eBook is not counted towards your $49
minimum purchase for free economy shipping.
 If you wish to rent a book, you must provide a credit card number at check out. Although you may
use your financial aid book voucher to pay for the rental fee, TextbookX will retain your credit card
information in case you do not return the book.
Once you select your purchasing option, click the blue “Add to Cart” button.

5. Once you have made your selection for each book, it will show as added to your cart.

When you have selected all of your books, click on the cart icon and “Checkout Now” button at the top right
of your screen.

6. After you navigate to your “Shopping Cart,” re-review all of the items you are purchasing. Be sure to
review the quantity of each item to ensure that you are not ordering duplicates.

If your order qualifies for free economy shipping, this information will be posted near the bottom of the
page. If your order does not qualify for free economy shipping, there will be a note as to how much you
must add to your order to receive free economy shipping.
Once you have confirmed that your order is correct, click on the blue “TextbookX Checkout” button.

7. The “Shipping Address” will pre-populate to the mailing address you have on file with the Registrar’s
Office. You can update this address if needed. Please be sure that the address you provide can receive
packages. If you would like to ship your books directly to your college, please choose the correct college
name from the dropdown list. Once you have entered your address, press “Continue.”

8. Next, you will be asked to confirm your shipping option. You will have a choice between “Cheapest,”
“Standard,” and “Fastest.” Once you select your shipping option, click “Continue.”

9. If you are using a financial aid book voucher, click on “Apply Book Voucher to this Order” checkbox. If
you believe that you should have a financial aid book voucher, but the book voucher information is not
displayed, please visit your Financial Aid Office for assistance.

Please note, if you qualify for a book voucher from a program other than financial aid, you will be issued a
school voucher code from the administrator of that program. Enter the code in the “Enter New Code” field,
then click “Apply.”

If you do not have a credit card, debit card, or book voucher and would like to purchase books through
TextbookX, you can submit cash to your college Business Office in exchange for a line of credit in the
bookstore. This option is only available during the financial aid book voucher period each term.

10. If you are paying for your order with a credit or debit card, or your book voucher is not sufficient to
cover all of your charges, you will be required to enter a credit or debit card to complete your order.
Please note, if you are renting a book, you are required to provide a credit or debit card even if you are
using a financial aid book voucher to pay for the rental cost.

Enter your credit or debit card information carefully. If the billing address for the card you are using is the
same as your shipping address, check the “Same as Shipping” box. If it is not the same address, enter the
address associated with the credit card in the “Billing Address” field. Once you have entered and doublechecked your credit card information and billing address, click the “Submit Order” button.

11. Please note, if you do not click the “Submit Order” button and receive a confirmation page, your order is
not finalized. If you log out without finalizing your order, you will need to re-select your books. Once
you have finalized your order, you will receive a confirmation page. Also, a confirmation email will be
sent to your CCC preferred email address.

