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Program/Discipline:                   
  
 

Instructional Manager:  Kevin Li 
 

Semester/Year: Fall 2012 
 

Assessment Coordinator: C. Jake-Matthews 
Email: cjake-matthews@ccc.edu 

Department Chair:  S. Hart & M. Cordero 

Plan Title:  
 
 
Part A: Initial Plan: due to your assessment coordinator for review before the Aug 26 Assessment Committee meeting 
Part B: Midsemester Update: due to your assessment coordinator for review before the Oct 21 Assessment Committee meeting 
Part C: Further Updates: due date will be determined 
   
The current submission is which of the following:  
                                                     X Initial Plan date: ___9/5/12__    
      

□ Mid-year update date: ________  □ Final Report   date: ___________ 
 
 

College Mission:  Wright College is a learning–centered, multi-campus institution of higher education offering students of diverse backgrounds, 
talents, and abilities a quality education leading to baccalaureate transfer, career advancement, and/or personal development.  
Program/Discipline Mission: The Social Science department mission is to provide learning experiences to help students adapt and succeed. The 
scope of the Social Science Department encompasses the theories, methods, principles, and concepts from Anthropology, Criminal Justice 
Economics, Geography, History, Political Science, Psychology (including career programs in Addiction Studies and Psychiatric Rehabilitation), 
and Sociology. Each discipline’s goal is to encourage students as members of a global society, to view the social world through multiple 
perspectives. 

 A. Initial Assessment Plan 
Departmental SLO:  
 
 

Explain how various social science theories and approaches help to understand social phenomena. 
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Assessment Plan: The Social Sciences Department at Wright College faces specific challenges in assessment.  We have seven 
separate academic disciplines (anthropology, economics, geography, history, political science, psychology, and 
sociology), two broad survey courses (social science 101 and 102), and three career programs (addictions studies, 
criminal justice, and psychiatric rehabilitation). While individual instructors have successfully implemented 
classroom assessments, we have struggled to assess the effectiveness of the department as a whole. 
For the last several years, the social science department’s assessment plans have focused on increased civic 
engagement. We have tried to increase civic engagement in a variety of ways: creating a department-wide calendar 
of events, conducting faculty surveys of civic engagement, and incorporating service learning in some classes. 
While we agree that increasing civic engagement is an important goal that helps to connect social science principles 
to real-world issues and activities, it is difficult to accurately measure the effects of departmental-wide projects on 
student learning and department success. The measurement difficulty can be attributed to the voluntary nature of 
department-wide civic engagement projects. Students who volunteer for out-of-class activities are likely to be more 
committed and have more free time, so any relationship between the civic engagement projects and student success 
may be spurious.  
Civic engagement in the form of service learning is still central to the department’s overall assessment plan. All of 
our career programs incorporate internships to varying degrees; they are a requirement for the addictions studies 
and psychiatric rehabilitation certificates. The coordinators of these internships will work with Wright College’s 
service learning program. Individual instructors also include service learning opportunities in their classes. In this 
way, the department can continue to assess the utility of civic engagement in programs and classes. 
Program and classroom assessment are critical for building departmental success, but we still need to assess our 
department as a whole. We cannot assess specific content, theories, or methodologies, because these vary 
significantly by discipline; for many liberal arts disciplines  the ASA argues, “complete standardization of 
knowledge is inappropriate” (2005: 57). In order to create an authentic department-wide assessment plan that did 
not focus on specific disciplinary knowledge, we found that we had to review our departmental goals and student 
learning outcomes. We rewrote these during the 2010-2011 academic year. This type of review is recommended by 
the American Sociological Association, which then suggests that departments identify “a variety of effective 
mechanisms for determining the extent to which the objectives [learning outcomes] are being achieved” (ASA 
2005: 3).   
For the 2012-2013 academic year, the department is going to assess how well we meet one of our departmental 
student learning outcomes through course-embedded assessment (ASA 2005: 13) and using the Nichols Modeli 
(ASA 2005: 20) to plan and report on our progress: 

 The department will select a single learning outcome to assessii at our August 31 department meeting. 

 Each full-time faculty member will design an assessment of the selected department-wide student learning outcome 
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for each of their classes. The assessments will be embedded in each course. For example, faculty members could 
include specific questions on midterms and final exams that evaluate content learning but also assess the learning 
outcome. Faculty members could design paper assignments or projects that further individual class goals and also 
assess the learning outcome. Faculty will brainstorm ideas for individual classroom projects during the August 31 
department meeting. 

 Each full-time faculty member will write a brief explanation on a standardized form (the Nichols Model) of exactly 
how they will assess the learning outcome in each class and submit these to the assessment coordinator before the 
September department meeting. The assessment coordinator will be available upon request to work with individual 
faculty members to ensure that these assessment projects are valid and reliable. 

 Each faculty member will report the results of their assessment on the Nichols table by the first department meeting 
of the Spring 2013 semester where we will discuss these results and make an appropriate plan for program 
improvement 

 The assessment coordinator will submit a report with a full Nichols table and an summary of the overall department 
results and improvement plans to the department and to Wright College’s assessment committee.  

 Improvement plans will be piloted in the Spring 2013 semester. 

Bibliography 
ASA Task Force on Assessing the Undergraduate Sociology Major. 2005. Creating an Effective Assessment Plan 
for the Sociology Major. New York: American Sociological Association. 
 
1 The Nichols Model uses a table with the following headings, modified for our department: Departmental Goal; Departmental Student 
Learning Outcome; Assessment Mechanisms (see the second bullet point above); Assessment Results; Program Improvement (ASA 2005: 
21). 
1 We will use the 2012‐2013 academic year to pilot this approach and, if we find it useful, will add learning outcomes in subsequent 
years. 
 
 

B. Midyear Update – due Oct 21 

Completely describe all 
actions that have 
occurred since this past 
August with respect to 
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your department’s 
Assessment Plan. 
 
Attach any relative 
documents (rubrics, 
surveys, other 
assessment tools). 
 
 
 
 
 
 
 
 
 
 
 
Are there any obstacles to 
the implementation of the 
plan that the Assessment 
Committee should know 
about or can assist with? 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 Part C – due TBD 
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Summary of Results and 
Analysis of Data 
Collected 
 

What were the results of 
the assessment process? 
 
What was learned from 
the results? 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Action Plan Based on 
Results and Analysis 
 
Based on what was 
learned, what additional 
steps will be taken to 
improve student learning? 
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