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OpenBook is a web-based reporting and analytics system that is accessible by all faculty, staff and 

administrators at the City Colleges of Chicago.  The following instructions provide information that 

can be used to help configure the computers of people who will be using the OpenBook system. 

 

High-Level Notes: 
 

• Web Address:  https://openbook.ccc.edu 

o Users will login using their CCC-issued Novell username and password.  Please note: If not booting 

directly to Novell, the local username and password must match the user’s Novell credentials. 

 

• CCC-Network Only: 

o The OpenBook System is only accessible on the CCC network or when connected via VPN. 

 

• Internet Explorer: 

o Internet Explorer (32-bit) is required to use the Enterprise Reports section of OpenBook. 

 

1. Configure Internet Explorer (32-bit): 
 

Please make the following changes to the user’s Internet Explorer (32-bit) browser: 

Set https://openbook.ccc.edu as a Trusted Site 

1. Open the https://openbook.ccc.edu website using Internet Explorer version 8 or greater (64-bit 

versions of Internet Explorer are not supported at this time). 

2. Click on the "gear" icon in the upper right corner (or the "tools" menu") and select "Internet Options". 

3. Click on the "Security" tab of the window that appears. 

4. Click on the "Trusted Sites" icon 

5. Click "Add" in order to add https://openbook.ccc.edu to your list of trusted sites. 

6. Click "OK" 

Changing the Settings for "Trusted Sites" 

1. Click the "Custom Level..." button. 

2. Change “Active X controls and plug-ins -> Initialize and script ActiveX controls not marked as safe for 

scripting” to Enable. 

3. Change “Miscellaneous -> Access data sources across domains” to Enable. 

4. Change the “Logon” option (the last one in the list) to “Automatic logon with the current username 

and password”. 

5. Click "OK" 

6. Click "OK" 
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2. Install the Office Web Components 
 

The Enterprise Reports section of OpenBook requires the installation of Microsoft Office Web Components 

2003.  You will be provided with a link when opening an Enterprise Report or you can use the following link: 

 

• Office Web Components 2003 

o http://www.microsoft.com/en-us/download/details.aspx?id=22276 

 
3. Run Windows Update… repeatedly 
 

Once you have installed the Office Web Components, please run Microsoft Windows Update and apply all 

required updates.  Remember that after applying the updates, you should reboot and again check Windows 

Update to see if there are now other updates to be applied.  Repeat until there are no more updates to be 

applied. 
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Installation Issues 
 

 1. I’ve followed all the instructions above, but every time the user opens a report in 

“Enterprise Reports” within OpenBook, there is an error message that the Office 

Web Components still need to be installed. 

 
a. Ensure that the 32-bit version of Internet Explorer is being used 

 

The Microsoft Office Web Components is a 32-bit Active X control which only operates within 

the 32-bit version of Internet Explorer.  Ensure that the user is not attempting to use the 64-bit 

version of Internet Explorer to access OpenBook. 

 

b. Active X Filtering is being used 

 

i. Turn off Active X Filtering 

 

Click the “Gear” icon in the upper right corner of the Internet Explorer (32-bit) window and 

go to “Safety”.  From the menu that appears, click on “Active X Filtering” to remove the 

checkmark that should be there. 

 

 

 2. When using “Enterprise Reports” within OpenBook, the user is receiving a pop-up 

message that the computer may be unverified and is asked to login again. 

 
a. The local computer login must match CCC Novell username and password 

 
i. Ensure that the user’s local computer and Novell network username & password are in 

sync 

 

The Microsoft Office Web Components (OWC) that are used in the Enterprise Reports 

module of OpenBook requires that the local and network usernames and password are 

in sync before allowing the user to use data.  Local computer usernames (such as 

“Workstation” or are the user’s full name instead of their CCC username (as 

examples)) will generate an error when the user attempts to open a report within 

Enterprise Reports.   
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b. The user must use the most recent OLE database Driver 

 

i. Install Updated OLE DB Driver 

 
Depending on what software a user has installed and it what order, the standard 

Windows OLE database driver may have been overwritten with an older version.  This 

can cause some compatibility issues since OpenBook leverages features that are only 

available in the newer versions of this driver.  Installing the following updated OLE 

database driver may resolve the issue: 

 

http://go.microsoft.com/fwlink/?LinkID=239663&clcid=0x409 

 

Once this is done, attempt to open an Enterprise Report to ensure the system works 

properly.  A reboot should not be necessary after installation. 

 

 

 3. I’m having a problem that’s not listed here! 

 
a. Contact the OpenBook Team 

 

i. Remedy 

 

Create a ticket and assign it to the “OpenBook” group 

 

ii. E-mail 

 

Send an e-mail to openbook@ccc.edu.  

 

iii. Phone 

 

Contact any of the following team members for assistance: 

 

Name Title Extension 

Brendan Aldrich Executive Director, Data Warehousing x. 3254 

Coy Bernardo Director, Data Warehousing x. 2521 

Kathleen Nolan Porta SQL Reporting Engineer x. 2617 

 


