
Ordering Transcripts 
City Colleges of Chicago

Ordering your transcript is simple! Sign in to City Colleges of Chicago’s 
my.CCC.edu portal. City Colleges of Chicago partners with Parchment, 
an academic credentials management company, to provide your 
transcripts.  First step, create an account.  Because Parchment and 
CCC work together, some of your information is passed to Parchment to 
make registration easier. Here’s how it works:  

parchment.com Turn Credentials into Opportunities

1. Login to my.CCC.edu
2. Select “Official Transcripts”
• Click on “Official Transcripts” under “Quick Access”

• You will be passed to Parchment to order your 
credentials

3. Begin the Ordering Process
• Choose the credential you want to order: “Transcript” or 

“Transcript with Attachment” 
Note: If you select the Transcript with Attachment credential type the 
processing time will be longer as this type is fulfilled locally at the college and 
will be sent via mail.  Please contact your college Registrar to email the 
attachments you would like to include in your transcript order.

• Select the destination(s)
• Verify your order
• Submit payment,
• When your order is placed we’ll check that there are no 

holds or other issues. If you encounter an error, please 
follow the instructions to finalize your order.

4. Track your order

Visit https://support.parchment.com 

for more help with ordering!

Phone Support: 866-324-4764

Create an Account on Your First Visit 
CCC will pass some information 
about you to Parchment.  

Complete the rest of the registration 
process to create your account.  

Your account will be ready the next 
time you come!

*Detailed instructions on the next
page

http://my.CCC.edu
http://my.CCC.edu
http://my.CCC.edu
http://my.CCC.edu
https://parchmentsupport.force.com/s/?language=en_US


Creating Your Account 
City Colleges of Chicago

parchment.com Turn Credentials into Opportunities

First Time to Parchment? 
CCC will pass some information about you to 
Parchment.  

Choose “New User Account Sign Up” radio 
button.  

Confirm your name, birth date, and start/end 
dates.  

Complete the rest of the registration fields and 
choose a password.  

Accept the terms and conditions.

New? 
Returning? 

It’s easy to set up 
your Parchment 

Account! 

Returning to Parchment? 
CCC will pass some information about you to 
Parchment.  You have already registered with 
Parchment.  

Sign in with your email/username and password 
and you’re on your way!

Note: If you have more than one Parchment account, select the “I 
Already Have an Account” radio button and sign in with the 
account you want linked to your CCC portal account. Multiple 
Parchment accounts cannot be combined. 

Ready to Order! 
After setting up your account or signing in, you’re 
ready to begin ordering your CCC transcript to 
send it anywhere worldwide!




